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Meet Our Team of Specialists and Get Directions to Our Office

T 
work-up is needed 
prior to an 
appointment?

Please provide us with any office notes, labs and/or diagnostic images that pertain to the 
problem that are not accessible through CHKD's EHR. This information can be faxed to 
(757)668-7885.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 2 weeks.

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-7850
Scheduling (Families): (757) 668-7850

Consultation and Referral Information

Adolescent Medicine

Our team specializes in consultative care for patients from 11 years old to 21 years old. We provide female gynecologic evaluation and 
treatment for sexually transmitted infections (STI), polycystic ovary syndrome (PCOS), reproductive counseling, contraception, and menstrual 
problems. Our specialists provide treatment for male STI and genitourinary problems. We also provide care for gay, lesbian, and bisexual 
teenagers and those questioning their sexuality, however, transgender care is provided by our colleagues in Pediatric Endocrinology. 
Additionally, we provide services for other acute and chronic conditions, such as puberty and growth disorders, substance abuse, chronic 
fatigue, weight management and nutritional concern.

can I refer my 
patient to the 
Adolescent 
Medicine Clinic?

will my patient be 
seen?

The Adolescent Medicine office is located at CHKD (Norfolk).
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Meet Our Team of Specialists and Get Directions to Our Office

T 
work-up is needed 
prior to an 
appointment?

Please provide us with any office notes, labs and/or diagnostic images that pertain to the 
problem that are not accessible through CHKD's EHR. This information can be faxed to 
(757)668-7721.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is less than 14 days. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-9330
Scheduling (Families): (757) 668-9330

can I refer my 
patient to the 
Adolescent 
Medicine 
Gynecology Clinic?

Adolescent Medicine-Gynecology
Consultation and Referral Information

Our team specializes in care for patients from birth to 23 years old.  We treat patients for a variety of conditions, including: initial gynecology exams (recommended for 
ages 13-15), vulvovaginitis, labial adhesions, contraceptive counseling, STD testing, pelvic pain, ovarian pathology (cysts), lichen sclerosus, congenital reproductive 
anomolies, disorders of sexual development, menstrual management in special needs population, genital injuries, premenstrual synderome not relieved by OTC 
medication or conservative therapy, pre-pubertal vaginal bleeding, breast lesions, PCOS (or suspicion of) irregular menses with obesity and/or clinical 
hyperandrogenism, amenorrhea, and dysmenorrhea that is not relieved by OTC NSAIDs.  We also treat patients for primary amenorrhea (menses that has not started) 
within 3 years of thelarche; by 13 years with no signs of pubertal development; by 14 years with signs of hirsutism, or history/exam suggesting an eating disorder or 
excessive exercise,  or concerns for genital tract outflow obstruction/anomaly; or by age 15.  We also see patients with menstrual issues related to the following: occurs > 
90 days apart, are regular monthly and then become irregular, occur more frequently than every 21 days, last > 10 days, interfere with school performance, or bleeding 
> 1 pad or tampon/hour.

will my patient be 
seen?

The Adolescent Medicine Gynecology offices are located at CHKD (Norfolk), Lightfoot 
(Williamsburg) and Oyster Point (Newport News).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide us with the reason for referral, a list of current medications and medication 
delivery devices. We also need any relevant office notes, labs, previous skin testing results,  
immunization records, and any relevant chest and/or sinus x-rays that are not accessible 
through CHKD's EHR.

will my patient be 
able to obtain an 
appointment?

There are no immediate appointments available. If your patient's referral is urgent, please do 
not hesitate to contact the office directly to have them scheduled.                                                                                                                                  
Note: Patients should stop oral and intranasal antihistamines ten days before their first visit, if possible, and 
should allow for up to two hours during their first visit for any necessary testing.

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): Email the Physician if you are able to send

encrypted or internal emails or Call (757) 668-8255
Scheduling (Families): (757) 668-8255

Allergy and Immunology                                                         
Consultation and Referral Information

Our team provides evaluation, diagnosis, management and treatment of allergic and immunologic disorders for patients from birth 
through 21 years old (adult appointments are available for specialized diseases, such as hereditary angioedema (HAE), but must be 
authorized by a physician). We treat numerous allergic and immunologic conditions, such as asthma, reactive airway disease, recurrent 
wheeze, eczema, allergic rhinitis, eosinophilic esophagitis, recurrent sinusitis, hives cough, and immunodeficiency/recurrent infection. 
The following are some of the allergies we treat: environmental, inhalants, food, drug, stinging insects, vaccine and metals. 

can I refer my 
patient to the 
Allergy and 
Immunology Clinic?

will my patient be 
seen?

Note: Patient input for appointment scheduling is required in order to get an optimal appointment time for the 
patient. However, referring providers will be notified if a patient referred via phone is unable to make an 
appointment or if they no-show. All scheduled appointments can also be verified within Epic. 

Allergy and Immunology offices are located at Fort Norfolk Plaza (Norfolk), Harbour View 
(Suffolk), Oakbrooke (Chesapeake), Oyster Point (Newport News), and Princess Anne (Virginia 
Beach).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please send us a reason for the referral and any relevant office records. If a patient is being 
seen for hypertension, they must been seen by Nephrology first. If a patient is being seen for 
hyperlipidemia, the patient should have fasting labs drawn prior to their appointment.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 3 days, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7213
Fax (Providers): (757) 668-8225
Scheduling (Families): (757) 668-7214

Cardiology
Consultation and Referral Information

Our team manages patients from birth through 18 years old, however, patients over the age of 18 may be seen in our Adult Congenital 
Heart Disease Clinic. Fetal echocardiography and counseling is offered in our Prenatal Clinic. The following are among the conditions we 
treat: congenital heart disease, arrhythmia, syncope, chest pain, cardiomyopathy, pulmonary hypertension and hyperlipidemia. Our 
comprehensive evaluation and diagnostic testing include the following: EKGs, echocardiograms, exercise testing, Holter monitoring, 
event recording, prenatal cardiac evaluation, and advanced cardiac imaging, such as CT and MRI scans. Additionally, interventional and 
electrophysiology studies are performed in the cardiac catheterization lab. 

can I refer my 
patient to the 
Cardiology Clinic?

will my patient be 
seen?

Cardiology offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), Oyster Point 
(Newport News), Princess Anne (Virginia Beach), Lightfoot (Williamsburg) and Harbour View 
(Suffolk).
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Meet Our Team of Specialists and Get Directions to Our Office

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 6 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-8866
Fax (Providers): (757) 668-8870
Scheduling (Families): (757) 668-8866

Child and Family Guidance and Consultation 

Consultation and Referral Information
Our team provides consultation directed at diagnostic clarification and treatment recommendation. We partner with the family to obtain 
a history of behavior, emotion and function with attention to genetic, medical, developmental, educational, social and family factors. Our 
psychologists specifically assess complex cases that involved two or more conditions, such as mood, trauma, attachment, 
autism/developmental delay, anxiety, executive functioning and environmental factors. Our goal is to assist the family by collaborating 
with their primary care provider to evaluate and treat children suffering from mental illness. Therefore, instead of seeing children for 
ongoing care, we provide outpatient consultation through a series of visits to diagnose, make treatment recommendations and where 
indicated, initiate medical treatment. We also offer telephone consultation to the child’s primary care provider and can help parents 
locate appropriate care if needed. 

can I refer my 
patient for 
Psychiatric Services?

will my patient be 
seen?

work-up is needed 
prior to an 

appointment?
T 

The pre-referral work-up includes the completion of a consultation request form by a 
primary care physician or a referring physician; self-referrals are not accepted.

The Child and Family Guidance and Consultation office is located at CHKD (Norfolk).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

No prior work-up is needed.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for a routine appointment is approximately 1 week, but 
could vary depending on the type of problem and desired location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-8922
Fax (Providers): (757) 668-8795
Scheduling (Families): (757) 668-7546

Dermatology        

Consultation and Referral Information

Our team treats patients from birth through college age for a variety of skin conditions and disorders. Some of the common conditions 
we treat include the following: atopic dermatitis, acne, psoriasis, moles and birthmarks, molluscum, warts, alopecia, pigmentation issues, 
vascular birthmarks including hemangiomas and port wine stains, and many genetic skin disorders, such as epidermolysis bullosa, the 
ichtyoses, and ectodermal dysplasias.

can I refer my 
patient to the 
Dermatology 
Clinic?

will my patient be 
seen?

Dermatology offices are located at CHKD (Norfolk), Fort Norfolk Plaza (Norfolk), Oakbrooke 
(Chesapeake), Oyster Point (Newport News), Harbour View (Suffolk) and Princess Anne 
(Virginia Beach).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide our office with any relevant psychological, educational, sociocultural, and 
speech/language evaluations or testing results, as well as Individualized Education Plans and 
Individualized Family Service Plans.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 7 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7473
Fax (Providers): (757) 668-7474
Scheduling (Families): (757) 668-7473

Consultation and Referral Information

Developmental Pediatrics                                   

Our team specializes in providing developmental evaluations for patients from birth through adolescence.  Common conditions we treat 
include the following: developmental delay, speech delay or disorders, motor dyspraxia, cerebral palsy, learning disorders, autism 
spectrum disorder, anxiety, and intellectual disability. We also provide recommendations to primary care providers for pharmacotherapy 
for patients with attention-deficit/hyperactivity disorder. As part of the diagnostic process, patients may complete assessments by one of 
our pediatric trained psychologists within our division. Hospital school specialists are part of our evaluation team and can assist with 
referral to school based services if the child does not yet have an IEP.

can I refer my 
patient to the 
Developmental 
Pediatrics Clinic?

will my patient be 
seen?

Developmental Pediatrics offices are located at the Medical Tower (Norfolk), Harbour View 
(Suffolk), Oakbrooke (Chesapeake), Oyster Point (Newport News), and Princess Anne (Virginia 
Beach).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide growth curves and any radiological images that are not accessible through 
CHKD's EHR.  Please see the Endocrinology Referral Guidelines if you are referring a patient 
for the following: breast development in an infant or toddler, pubic hair development in a 
child, diabetes and/or abnormal HgbA1C test results, abnormal thyroid function test results, 
or obesity.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 7 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7237
Fax (Providers): (757) 668-8215
Scheduling (Families): (757) 668-7237

Endocrinology     
Consultation and Referral Information

Our team provides a comprehensive range of diagnoses and treatment programs for patients from birth through 18 years of age with 
conditions or diseases of the endocrine system. These conditions include disorders of growth, thyroid, adrenal, puberty, pituitary, 
calcium/bone, and hypoglycemia. We also have a diabetes program that provides specialized care to children and young adults for both 
Type 1 and Type 2 diabetes. 

can I refer my 
patient to the 
Endocrinology 
Clinic?

will my patient be 
seen?

Endocrinology offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), Oyster Point 
(Newport News), and Princess Anne (Virginia Beach). 
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Endocrinology Referral Guidelines

Children's Specialty Group
Breast Development in an Infant or Toddler

Pubic Hair Development in a Child

          Baby girls (and boys) often have breast buds (thelarche). In girls, these grow bigger during the first 6 to 18 months of life, but are usually regressing (growing 
softer) by 2 years of age.  This is a normal physiologic process involving transient activation of the hypothalamic-pituitary-gonadal axis. Of course, progressive breast 
bud development at this age can alternatively signify a pathologic process (i.e. precocious puberty). 
  
In order to identify whether evaluation by an endocrinologist is needed, we suggest: 
 Determining the patient's growth rate, with accurate length measurements obtained at least 4 months apart. Unusually rapid growth, “crossing curves upward,” 

does not occur in physiologic thelarche. 
 Obtaining a x-ray of the left hand and wrist if the patient is older than 2 years old or a hemiskeleton x-ray if the patient is less than 2 years old. Please be sure to have 

the family bring a digital copy of the x-ray to their appointment if it is obtained outside of the CHKD system.  
 

The reasons a child should be seen by an endocrinologist are listed below: 
 Growth rate is rapid and bone age is 2 or more standard deviations advanced 
 Pubic hair occurs in addition to breast buds 
 Child is beyond their second birthday with breast buds that are continuing to be firm to palpation and are increasing in size 
 

          Children may have pubic hair with no significant hormonal abnormality.  Usually such children have a normal growth rate and no advancement of bone age, which 
is called benign premature adrenarche.  Of course, progressive pubic hair development at an early age could, instead, signify a pathologic process (i.e. precocious 
puberty, congenital adrenal hyperplasia or adrenal tumor). 
  
In order to identify whether evaluation by an endocrinologist is needed, we suggest: 
 Determining the patient's growth rate, with accurate length measurements obtained at least 4 months apart. Unusually rapid growth, “crossing curves upward,” 

does not occur in benign premature adrenarche. 
 Obtaining a bone age x-ray of the left hand and wrist if the patient is older than 2 years old or a hemiskeleton x-ray if the patient is less than 2 years old. Please be 

sure to have family bring a digital copy of the x-ray to their appointment if it is obtained outside of the CHKD system. 
  
The child should be seen by an endocrinologist if: 
 Their growth rate is rapid and their bone age is 2 or more standard deviations advanced. 
 Their growth rate is slow for their age. 
 Axillary hair, facial hair, hypertension or acne is present. 
 The thickness and curl of pubic hair increases over time. 
 Breast buds have developed in addition to pubic hair. 
 The clitoris or penis is enlarged in addition to pubic hair. 
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Abnormal Thyroid Function Test

Endocrinology Referral Guidelines

Children's Specialty Group
Concern for Diabetes / Abnormal HgbA1C Test

 

          Please consider the following points if you are referring a patient due to concern for diabetes or an abnormal HgbA1C test: 
  
 We recommend measuring glucose to diagnosis diabetes, as Hemoglobin A1C is not an appropriate screening tool for diabetes in children. 
 Although Insulin levels are commonly measured, they are rarely useful.  We discourage the measurement of insulin levels in children. 
 Diabetes is present in the patient if they have the following results: 

o Fasting blood glucose >= 126mg/dL 
o Oral glucose tolerance > 200 mg/dL at 2-hours 
o Random blood glucose >= 200 mg/dL 

 The child should be seen by an endocrinologist if they have the following results: 
o Fasting blood glucose >100 mg/dL (pre-diabetes / impaired fasting glucose) 
o Oral glucose tolerance >140 mg/dL at 2-hours (pre-diabetes / impaired glucose tolerance) 
o Random blood glucose >200 mg/dL 
o Hemoglobin A1C values above 6.5% (If HbgA1C is <6.5%, then some other method of documenting hyperglycemia should be sought prior to referral, such as 

fasting glucose or an oral glucose tolerance test.) 

          An abnormal thyroid function test is a very common reason for referral to our practice, but are not always clinically necessary. We recommend measuring only 
TSH when screening for childhood thyroid disease. TSH is the gold standard and is considered possibly abnormal if the level is <0.5 mcU/mL or >5 mcU/mL.  T4 or free-
T4 is not needed when screening for thyroid disease.  Free-T4 is the source of much confusion because the assay is frequently prone to interfering substances.  Free-T4 
performed by “equilibrium dialysis” can clarify whether a low free-T4 is meaningful or not. T3 measurement is also not needed when screening for thyroid disease.  T3 
levels vary widely and are not relevant if the TSH is normal.  Free-T3 should never be measured as it is very expensive and does not add any meaningful information 
beyond the typical Total-T3 assay. 

 
The child should be seen by an endocrinologist for the following reasons/results: 
 Any thyroid gland enlargement, asymmetry or nodule 
 TSH is <0.1 mcU/mL at any time 
 TSH > 10 mcU/mL at any time 
 TSH is < 0.5 mcU/mL on two specimens at least 4 weeks apart 
 TSH > 5 mcU/mL on two specimens at least 4 weeks apart 
 Free-T4 by equilibrium dialysis is < 0.8 ng/dL 



Information Shown Above was Updated as of 07/2016

Endocrinology Referral Guidelines

Children's Specialty Group
Obesity
          The epidemic of childhood obesity is well known to all pediatric healthcare providers. However, referrals to endocrinology for childhood obesity that are not 
clinically necessary delay patients with true endocrinologic disorders from being treated in a timely fashion. It should also be noted that Endocrinology does not have 
access to dietitians unless the child has diabetes and we are not a substitute for a dietitian consultation. Although there are true endocrine disorders that cause obesity, 
these are exceptionally rare and can typically be detected by reviewing the child’s growth curve.  If referred, we are happy to exclude the rare endocrinologic disorders 
that cause obesity in children. 
  
The child should be seen by an endocrinologist for the following reasons/results: 
 Fasting blood glucose > =100 mg/dL (pre-diabetes) 
 Random blood glucose > 200 mg/dL (diabetes) 
 Oral glucose tolerance >=140 mg/dL at 2-hours (pre-diabetes / impaired glucose tolerance) 
 HgbA1C >= 6.5% (concerning for diabetes) 
 The child is unusually short and obese or if growth failure if present despite rapid weight gain (i.e. hypothyroidism, Cushing Syndrome, growth hormone deficiency, 

Prader-Willi Syndrome) 



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide us with any documentation or summaries of individual episodes for patients 
referred for recurrent ear infections, tonsillitis, or strep. Any relevant materials not accessible 
through CHKD's EHR, such as lab results, radiographs, and other accompanying reports 
should also be sent. 

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 1-4 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9849 or (757) 668-7567
Non-Urgent Referrals (Providers): (757) 668-8272
Referrals for the Center for Hemanigomas and Vascular Birthmarks: (757) 668-7793
Fax (Providers): (757) 668-9838
Scheduling (Families): (757) 668-9343

Ear, Nose and Throat (Otolaryngology)

Consultation and Referral Information

can I refer my 
patient to the 
Otolaryngology 
Clinic?

will my patient be 
seen?

Our team provides comprehensive, state-of-the-art care for ear, nose, throat, face and neck disorders for patients from birth through 21 
years of age. Some of the conditions we treat include the following: 

We also provide Audiology services, such as newborn hearing screening, hearing impairment management and cochlear implants. 

Otolaryngology offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), Oyster Point 
(Newport News), and Princess Anne (Virginia Beach).

 Otitis media and eustachian tube dysfunction  
 Airway obstruction and sleep apnea 
 Congenital and acquired anomalies of the airway 
 Ankyloglossia in babies with difficulty breastfeeding 
 Aerodigestive tract foreign bodies 
 Cleft lip and palate 
 Nasal obstrocution 

 Deep neck infections 
 Salivary gland disease 
 Craniofacial anomalies 
 Head and neck trauma 
 Temporal bone trauma 
 Cervical cysts and sinuses 
 Noisy breathing 

 Neoplasms of the head and neck 
 Congenital nasal masses, stenosis, 

atresia, head and neck masses  
 Hearing loss and balance disorders 
 Vascular and pigmented lesions of 

the head and neck 
 Neck Mass 
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

After referring your patient, please send their growth charts and any metabolic and/or 
genetic testing, including DNA based testing and/or a chromosomal microarray or blood 
chromosome analysis, with them for their appointment.  Documents can also be faxed to 
(757) 668-9724 after a referral is made. An evaluation by Ophthalmology and Cardiology is 
recommended in cases of possible connective tissue disorder.

will my patient be 
able to obtain an 
appointment?

Your patient will first by evaluated by one of our genetic counselors and will then be 
scheduled as soon as possible. 

Non-Urgent Referrals (Providers): (757) 668-9723
Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)

Medical Genetics and Metabolism                                      

Consultation and Referral Information

can I refer my 
patient to the 
Medical Genetics 
and Metabolism 
Clinic?

Our team treats patients from birth through the age of 21 for any suspected or confirmed genetic conditions, but adult patients may be 
seen for specific diagnoses.  Appropriate referrals include, but are not limited to, the following: major or constellation of minor birth 
defects, unexplained growth patterns and skeletal changes, dysmorphic features, developmental delay, metabolic disorders, evidence of a 
connective tissue disorder, congenital eye defects and/or vision loss, syndromic hearing loss, chromosome abnormalities and family 
history of a known genetic syndrome. The Genetic Counseling Clinic is also available for any patients with a genetic condition confirmed 
by a genetic test, an adult being treated for a genetic condition, or patients who have a confirmed family history of a genetic condition.

will my patient be 
seen?

The Medical Genetics and Metabolism office is located at CHKD (Norfolk) on the second floor.
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

No prior work-up is needed, however, please fax the results from any relevant prior tests to 
us, along with office notes and growth charts, that are not accessible through CHKD's EHR to 
(757) 668-7721.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 1 week or less, but 
could vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-7240
Scheduling (Families): (757) 668-7240

Gastroenterology
Consultation and Referral Information

Our team provides a variety of services to patients from birth through 22 years of age. The following are some of the common conditions 
we treat: constipation, diarrhea, eosinophilic disorders, gastroesophageal reflux, inflammatory bowel disease, liver, gall bladder and 
pancreatic disorders, peptic ulcer disease, recurrent abdominal pain, and nutritional disorders. Common services we provide include the 
following: breath hydrogen analysis, continuous esophageal pH monitoring (both catheter and wireless) and impendence monitoring, 
endoscopic evaluation of the upper and lower intestinal tracts, liver biopsy, polyp and foreign body removal, sclerotherapy/ banding/ 
cauterization, pill cam, and motility testing. 

can I refer my 
patient to the 
Gastroenterology 
Practice?

will my patient be 
seen?

Gastroenterology offices are located at CHKD (Norfolk), Harbour View (Suffolk), Oakbrooke 
(Chesapeake), Oyster Point (Newport News) and Princess Anne (Virginia Beach).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

The pre-referral work-up includes any abnormal blood test results that are not available in 
CHKD's EHR.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 1 week, but could 
vary depending on location. 

One of our physicians review each referral daily to determine the appropriate doctor/clinic in which the patient 
needs to be scheduled. Our office then contacts the patient directly to schedule an appointment that is both 
timely and convenient for them.  After an appointment is made, the referring provider will be notified.

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7185
Fax (Providers): (757) 668-7811
Scheduling (Families): (757) 668-7185

Hematology and Oncology                           
Consultation and Referral Information

Our team provides a wide range of diagnostic, therapeutic and comprehensive care services for patients with blood disorders or 
malignancies. Our patients range in age from birth through 26 years old for some diagnoses. The most common issues we see include 
the following: cancer, anemia, sickle cell disease, thromboses, bleeding disorders, thrombocytopenia, white blood cell disorders, and 
immunodeficiencies.

can I refer my 
patient to the 
Hematology/ 
Oncology Clinic?

will my patient be 
seen?

Hematology/Oncology offices are located at CHKD (Norfolk) and Oyster Point* (Newport 
News). *Limited appointment availability.
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Meet Our Team of Specialists

T 
work-up is needed 
for a referral?

Please provide with relevant information from the following cases:                                                     
a. Acute Inpatient Care at CHKD, for acute medical illnesses
b. Acute Rehab Care at the CHKD Inpatient Rehab Center, for acute, aggressive physical 
rehabilitation needs and infant feeding services
c. Newborn care and Acute Inpatient Care at Sentara Williamburg

The CSG Hospitalist Service provides care at CHKD's Acute Inpatient Units and Acute Care 
Rehab Unit (Norfolk) and Sentara Williamsburg Regional Medical Center (Williamsburg). 

Get Directions to CHKD

Get Directions to Sentara Williamsburg

Admitting by Phone (Providers): (757) 668-9999 (Doctor's Direct)

Admitting by Email

Hospital Medicine
Consultation and Referral Information

As pediatric hospitalists, we specialize in non-intensive, inpatient medical care for children. We provide comprehensive coverage of our 
patients from admission through discharge, and communicate routinely with primary care pediatricians to discuss diagnostic and 
treatment regimens and ensure appropriate follow-up.

can I refer my 
patient to the 
Hospitalist Service?

will my patient be 
seen?
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Meet Our Team of Specialists and Get Directions to Our Office

T 
work-up is needed 
prior to an 
appointment?

Please provide any relevant office notes and/or laboratory results that have already been 
obtained and are not accessible through CHKD's EHR.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 3 days.

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Phone Referrals (Provider): (757) 668-7238
Faxed Referrals (Provider): (757) 668-8275
Scheduling (Families): (757) 668-7238

Infectious Disease 
Consultation and Referral Information

Our team provides evaluation and treatment for patients from birth through 21 years of age with complex, unusual, severe, or persistent 
infections. Some common conditions we see include the following: HIV/AIDS, HIV exposure, and other immune deficiency states, 
antibiotic-resistant bacterial infections, latent and active tuberculosis (as well as infections with non-tuberculous mycobacteria), recurrent 
or persistent fevers, and infections of the lymph nodes. We also provide travel medicine and foreign adoption evaluations. Please be 
advised that pre-travel appointments should take place at least one month prior to the planned travel.  Required travel vaccines may also 
have to be ordered; thus, two visits may be required.  

can I refer my 
patient to the 
Infectious Disease 
Clinic?

will my patient be 
seen?

The Infectious Disease office is located at CHKD (Norfolk).
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Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

No pre-referral work-up is needed, but we request that records be faxed to our office at (757) 
668-9814 prior to scheduling an appointment.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 2 days, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7244
Scheduling (Families): (757) 668-7244

Nephrology
Consultation and Referral Information

Our team treats patients from birth through the age of 21, as well as performs prenatal consults. We provide consultation and follow up 
for patients with different types of kidney disease, including elevated blood pressure/hypertension, proteinuria, hematuria, electrolyte 
imbalance, structural anomalies, and urinary tract infections.  

can I refer my 
patient for the 
Nephrology Clinic?

will my patient be 
seen?

Nephrology offices are located at CHKD (Norfolk), Harbour View (Suffolk), Oakbrooke 
(Chesapeake), Oyster Point (Newport News), Princess Anne (Virginia Beach), Lightfoot 
(Williamsburg), Children's Urology of Virginia (Richmond), and Portsmouth Naval Hospital 
(Portsmouth). 



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

No prior work-up is needed.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 1 day, but could vary 
depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-9920
Fax (Providers): (757) 668-9905
Scheduling (Families): (757) 668-9920  

Neurology
Consultation and Referral Information

Our team provides health care services for acute and chronic disorders of the central and peripheral nervous systems and neuromuscular 
system for patients from birth through 18 years of age. Routine EEG testing, such as prolonged video monitoring and ambulatory testing, 
are some of the services we offer, as well as EMG and Nerve Conduction tests. Additionally, our team is able to assess neurological 
impact, acquired neruological deficit(s), and learning disabilities that may be secondary to a medical condition.

can I refer my 
patient for the 
Neurology Clinic?

will my patient be 
seen?

Neurology offices are located at NDC (Norfolk), CHKD (Norfolk), Oakbrooke (Chesapeake), 
and Oyster Point (Newport News).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

After referring your patient, please send us any relevant office notes that are not accessible 
through CHKD's EHR.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 1 week, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Phone Referrals (Providers): (757) 668-9915
Fax (Providers): (757) 668-9925 
Scheduling (Families): (757) 668-9915

Physical Medicine and Rehabilitation

Consultation and Referral Information

Our team typically treats patients from birth through 21 years of age, however, we also see young adults on a case by case basis.  We are 
trained and dedicated to improving the lives and daily function of children with chronic disabilities. Some of the common conditions we 
treat include the following: abnormal gait, limb deficiency, cerebral palsy, spasticity and traumatic brain injuries.

can I refer my 
patient to the 
Physical Medicine 
and Rehabilitation 
Clinic?

will my patient be 
seen?

Physical Medicine and Rehabilitation offices are located at the Medical Tower (Norfolk), 
Oakbrooke (Chesapeake), Tech Center (Newport News), Lightfoot (Williamsburg) and Princess 
Anne (Virginia Beach).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Office

T 
work-up is needed 
prior to an 
appointment?

No prior work-up is needed.

will my patient be 
able to obtain an 
appointment?

There are no immediate appointments available. If your patient's referral is urgent, please do 
not hesitate to contact the office directly to have them scheduled. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7247
Fax (Providers): (757) 668-8288
Scheduling (Families): (757) 668-7247

Psychology

Consultation and Referral Information

Our team specializes in therapy services for patients from the age of 2 through the age of 17 with acute and chronic behavioral 
problems. We work closely with other members of the healthcare team to evaluate and provide the necessary therapy for children and 
their parents. We have a strong clinical interest in medical noncompliance, adjustment to illness, psychosomatic complaints, and parent 
education.

can I refer my 
patient for 
Psychology 
Services?

will my patient be 
seen?

The Psychology office is located at CHKD (Norfolk).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide us with a reason why the patient is being referred to our practice along with 
their previous immunization record, a list of current medications and medication delivery 
devices as well as any relevant doctor's notes, labs, and digital copies of chest X-rays, MRIs or 
CT scans that may not be accessed through CHKD's EHR prior to the appointment. Please 
have patients bring a digital copy of chest x-rays to their appointment.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 4 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7426
Scheduling (Families): (757) 668-7426

Pulmonology
Consultation and Referral Information

Our practice provides evaluation, diagnosis, management and treatment of diseases affecting the lungs in patients from birth through 21 
years of age. The most common conditions we treat include the following: asthma, recurrent cough or wheeze, cystic fibrosis, 
bronchopulmonary dysplasia, chronic lung disease, bronchiectasis, respiratory insufficiency, congenital malformations of the lung, 
pulmonary hemosiderosis, pulmonary hypertension, immotile cilia disease, spine and chest wall disorders, sleep disorders, and dyspnea 
with exercise.

can I refer my 
patient to the 
Pulmonology 
Clinic?

will my patient be 
seen?

Pulmonology offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), Oyster Point 
(Newport News), and Princess Anne (Virginia Beach).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide us with the following information: reason why the patient is being referred, 
immunization record, relevant lab tests, x-rays and physician notes that are not accessible 
through CHKD's EHR. This information can be faxed to (757) 668-7784.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 2 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-8572
Scheduling (Families): (757) 668-8572

Rheumatology

Consultation and Referral Information

Our practice provides evaluation, diagnosis, management and treatment of Rheumatologic disorders in patients from birth through 21 
years of age. Some common conditions we treat include the following: juvenile rheumatoid arthritis, systemic lupus erythematosus, 
swollen or painful joints, dermatomyositis, fever of unknown origin, Raynauds, scleroderma syndromes, vasculitis, chronic pain syndrome, 
chronic fatigue, fibromyalgia, hypermobility syndrome, and chronic uveitis.

can I refer my 
patient to the 
Rheumatology 
Clinic?

will my patient be 
seen?

Rheumatology offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), Oyster Point 
(Newport News), and Princess Anne (Virginia Beach).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

No prior work-up is needed, but sleep questionnaires are mailed to all patients prior to their 
appointment.

will my patient be 
able to obtain an 
appointment?

Your patient's estimated wait time for an appointment is approximately 2 weeks, but could 
vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct) 
Non-Urgent Referrals (Providers): (757) 668-9466
Fax (Providers): (757) 668-7198
Scheduling (Families): (757) 668-9466

Sleep Medicine                                     
Consultation and Referral Information

Our team consults and treats patients from birth through the age of 21 in the Center for Pediatric Sleep Medicine. We see patients for a 
variety of sleep related issues, such as snoring, sleep apnea, excessive sleepiness, behavioral sleep problems, insomnia, narcolepsy, restless 
legs syndrome, and sleep issues in patients with special needs.

can I refer my 
patient to Sleep 
Medicine Clinic?

will my patient be 
seen?

Sleep Medicine offices are located at CHKD (Norfolk), Oakbrooke (Chesapeake), and Oyster 
Point (Newport News).



Information Shown Above was Updated as of 07/2016

Meet Our Team of Specialists and Get Directions to Our Offices

T 
work-up is needed 
prior to an 
appointment?

Please provide any X-ray, MRI, CT, or bone scan images done on the affected area that are not 
accessible through CHKD's EHR (Images and reports on a disc are preferred). If the patient is being 
referred for a concussion, please provide any relevant documentation from their primary care and 
emergency room visits. *If the patient had a baseline or post-injury ImPACT performed, we need to 
know, but will obtain the results ourselves. This information can be faxed to (757)668-7885.

will my patient be 
able to obtain an 
appointment?

Same day appointments are available, but this could vary depending on location. 

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7850
Scheduling (Families): (757) 668-7850

Sports Medicine
Consultation and Referral Information

Our team specializes in athletic, exercise, musculoskeletal and sports related injuries or pain. Our focus is on preventing injury, improving 
performance and enhancing overall health in patients beginning at 6 years of age, but patients under the age of 6 can also be treated with physician 
approval. Some of the conditions we treat include the following: 

can I refer my patient 
to the Sports 
Medicine Clinic?

will my patient be 
seen?

Sports Medicine offices are located at CHKD (Norfolk), Loehmann's Plaza (Virginia Beach), 
Oakbrooke (Chesapeake), Tech Center (Newport News), and Princess Anne (Virginia Beach).

• Concussions 
• Dance  
• Running and Swimming Injuries 
• Spondylolysis and Other Causes of 

Back Pain 
• Running Shoe Analysis and 

Prescription 
• Adaptive Sports 

• Female Athlete Issues 
• Heat Illness 
• Reflex Sympathetic Dystrophy 
• Activity-Related Syncope 
• Chest Pain or Difficulty Breathing 
• Scoliosis with a Curve Less Than 20 

Degrees 
• Nutritional and Hydration Assessment 

• Performance-Enhancing Substance 
Counseling 

• Musculoskeletal Injuries  
o Sprains 
o Strains 
o Dislocations 
o Ligament Injuries 
o Tendonitis and Apohysitis  

o Overuse Injuries  
 Shin Splints 
 Stress Fractures 
 Simple Fractures         

(i.e. Salter 1)  
 Avulsion Fractures 
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