Hematology and Oncology

Consultation and Referral Information

Our team provides a wide range of diagnostic, therapeutic and comprehensive care services for patients with blood disorders or
malignancies. Our patients range in age from birth through 26 years old for some diagnoses. The most common issues we see include
the following: cancer, anemia, sickle cell disease, thromboses, bleeding disorders, thrombocytopenia, white blood cell disorders, and

immunodeficiencies.

Meet Our Team of Specialists and Get Directions to Our Offices

work-up is needed

\/\/ H AT prior to an

appointment?

The pre-referral work-up includes any abnormal blood test results that are not available in
CHKD's EHR.

will my patient be
able to obtain an
appointment?

Your patient's estimated wait time for an appointment is approximately 1 week, but could
vary depending on location.

will my patient be
seen?

Hematology/Oncology offices are located at CHKD (Norfolk) and Oyster Point* (Newport
News). *Limited appointment availability.

can | refer my
patient to the
Hematology/
Oncology Clinic?

One of our physicians review each referral daily to determine the appropriate doctor/clinic in which the patient
needs to be scheduled. Our office then contacts the patient directly to schedule an appointment that is both
timely and convenient for them. After an appointment is made, the referring provider will be notified.

Urgent Consultations (Providers): (757) 668-9999 (Doctor's Direct)
Non-Urgent Referrals (Providers): (757) 668-7185

Fax (Providers): (757) 668-7811

Scheduling (Families): (757) 668-7 185
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