
Here is a short list of the current guidelines for diagnosing and managing bronchiolitis, 
in otherwise healthy infants and toddlers, as adapted from Ralston, 2014.
1. Bronchiolitis remains a clinical diagnosis, often with 

eventual self-resolution.
2. Beta agonists, such as inhaled albuterol or levalbuterol, 

are not recommended.
3. Inhaled racemic epinephrine is not recommended.
4. Systemic or inhaled corticosteroids are not 

recommended.
5. X-rays are not necessary to diagnose patients with 

bronchiolitis.
6. Nebulized hypertonic saline treatments, while safe, 

are not routinely recommended.
7. Close observation and suctioning can be helpful in 

clinical bronchiolitis.
8. Nasogastric feedings are preferred to intravenous 

fluids for bronchiolitis patients struggling with feeding and hydration.
Of course, these are consensus guidelines, representing best evidence in a retrospective 
fashion. We encourage you to continue to use your best judgment in diagnosing patients, 
and give us a call if you would like to discuss specific cases and possible interventions.

Services
Pediatric hospitalists are physicians 
specially trained and dedicated to 
deliver comprehensive medical care 
to hospitalized children. They provide 
continuity of care, family-centered 
services, and evidence-based medical 
treatment. In addition, they are 
medical education leaders, pediatric 
researchers, and compassionate 
administrators.  

Direct Admissions
Simply call 757-668-8000 and ask for 
the Pediatric Hospitalist on-call. Each 
case is discussed through a phone 
conference to ensure a safe and efficient 
admission.  Straightforward cases, 
especially in clinically stable children, 
can use private vehicles to reach CHKD.  
Challenging cases utilize the CHKD 
transport team for on-site pick up.  If 
this is not ideal, use routine medical 
transport (911) and have the child seen 
by the nearest ED. Our goal is to work 
together with you and your patients to 
ensure safe and efficient admission to 
CHKD.  We will do everything in our 
ability to see that this happens.

Dr. Fine is Chief of the Division of Pediatric Hospital Medicine, which he started at 
CHKD in 2009. He went to medical school at the University of South Florida in Tampa, 
trained in pediatrics in Washington, DC at the Children’s National Medical Center, 

and attended George Washington University for his MPH in Health Management. His 
outside interests include health policy, business development, guitar playing, and daddying.
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The following tips are offered to 
assist primary care pediatricians’ 
communication with the inpatient 
pediatric hospitalist team about their 
patients’ care:

Can my patient be directly admitted?

Quite possibly, yes.  Examples of good 
candidates for direct admission are infants with hyperbilirubinemia and children 
with growth/nutrition issues.  Children with active respiratory issues or who require 
urgent imaging or procedures as part of their initial management should still go 
through the emergency department.

When should I call the Transfer Center versus Doctor’s Direct?

If you have a patient who may need to be admitted to our service, call the Transfer 
Center and ask for the hospitalist on-call to discuss the case.  The Transfer Center can 
save you time and additional phone calls by providing us with bed availability and 
transport information in real-time.  If your patient has already been admitted and 
you would like to provide or receive an update, call us via Doctor’s Direct.  We do 
not mind pausing in our workflow to take your call, and it is typically easier than us 
trying to reach you during your clinic.  Please let us know if you ever have difficulty 
reaching us by phone.

How can I find out what’s happening to my patient in the hospital? 

You may call us anytime via Doctor’s Direct to receive updates on your patients’ 
care. Families often appreciate knowing that we have spoken directly, and are on the 
same page.  Though our notes are not yet electronic, your practice should still receive 
notification via Powerchart when a patient is admitted, as well as a faxed copy of the 
Discharge Progress Note for every patient discharged.  Let us know personally if you 
would like a phone call, email, or message via Message Center when your patient is 
being readied for discharge, and we will try our best to accommodate you.  Providing 
a direct phone line will facilitate these communications.  You should receive a 
complete and timely discharge summary for patients hospitalized ≥ 48 hours.

What if I have concerns?

Please call us directly via Doctor’s Direct (rather than the family, the resident, or a 
consultant), to discuss any concerns you have about your patient’s care or treatment 
plan in the hospital.  We are always more than happy to share our clinical reasoning 
and to collaborate with you, and to make sure your concerns are addressed.

What else can I do?

Be cautious when telling families what will happen when their child is hospitalized;  
any changes to the proposed plan, however reasonable, can create anxiety, confusion, 
and dissatisfaction because of their trust in you. Don’t be afraid to visit us or your 
patients in the hospital!  Guide us in determining the best timing of your patient’s 
post-discharge follow-up, and let us know how those patients did after leaving the 
hospital.  Know that we want to achieve the same results: seamless transitions of care, 
a prudent length of stay, and a good outcome for our mutual patient.

Welcome to BRIDGES!  

With this edition, Dr. Angela Hogan (Editor-
in-Chief), provided me, Suzanne Lavin, 
with the opportunity to publically bid 
farewell to the physicians and staff of CSG.  
For those who don’t know me, I am CSG’s 
CEO. At the end of this year, I am retiring 
and flying south.

It therefore seems appropriate that I 
write about CHANGE.   Depending on 
circumstances and one’s perspective, 
‘change’ is a word that conjures up a range 
of emotions.  From fear, anxiety, concern 
and worry to anticipation, eagerness, 
enthusiasm and excitement.  But as 
the saying goes, “The only thing that is 
constant is change.”  (Heraclitus)

In business, change frequently causes 
anxiety but it can truly provide enormous 
opportunities.  CSG is ‘case in point’ as it 
was formed by a group of physicians who 
were not afraid of change.  Much has 
transformed in the healthcare landscape 
over the years but some things have 
remained the same.  CSG was then and 
is now a group comprised of dedicated, 
caring physicians who put their patients 
first as they provide excellent clinical care, 
perform and participate in innovative 
and relevant research and educate future 
pediatricians.  I could not be prouder and 
more humbled than to have been a part 
of this exceptional organization since its 
‘birth’ in 1998.  

To all, I hope that you enjoy this and 
future editions of Bridges…our way of 
connecting the specialists in CSG with 
the large community of primary care 
pediatricians and family practitioners.  
Together you provide the children of our 
region with convenient, high quality, 
integrated and comprehensive health care. 

To those in CSG…I bid you a fond adieu…
until we meet again… All the best!

Ph
ot

o:
  t

he
lea

rn
in

gv
oy

ag
e.c

om

Maria Aguiar, MD 
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Peter Dozier, MD 
Alexander Ellis, MD 
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Matt Frank, MD 
Christos Gabriel, MD 
Eric Gyuricsko, MD 
Lopa Hartke, MD 
Cyrus Heydarian, MD 
Angela Hogan, MD 
Christine Houlihan, MD 

Justin John, MD 
Aisha Joyce, MD 
Rupa Kapoor, MD 
Cynthia Kelly, MD 
Michael Konikoff, MD 
Rianna Leazer, MD 
Katrina Lesher, MD 
Ingrid Loma-Miller, MD 
Eric Lowe, MD 
Lara Mamikonian, MD 
Kelly Maples, MD 
Amy Newmeyer, MD 
Ralph Northam, MD 
William Owen, MD 
Linda Pegram, MD 
Michael Poirier, MD 
Mark Polak, DO 
Crystal Proud, MD 
Faiqa Qureshi, MD 
Reem Raafat, MD 
John Reed, MD 

Travis Reeves, MD 
Kent Reifschneider, MD 
Irene Restaino, MD 
Reuben Rohn, MD 
Laura Sass, MD 
Marta Satin-Smith, MD 
James Schmidt, MD 
Deborah Schofield, MD 
Kyrie Shomaker, MD 
David Smith, MD 
Lauren Smith, MD 
Michael Strunc, MD 
Svinder Toor, MD 
V. Marc Tsou, MD 
Elliott Tucker, MD 
Michael Vance, MD 
Alice Werner, MD 
Eric Werner, MD 
Jennifer Wiebke, MD 
Judith Williams, MD 
Lauren Willis, MD

 Chief Executive Officer
Children’s Specialty Group

Suzanne Lavin, CPA

by Kyrie Shomaker, MD

Enhancing Communication 
with the Hospitalist Team

Dr. Shomaker completed her pediatric training and served as chief resident at the 
University of North Carolina.  She joined CSG as a pediatric hospitalist in 2009, 
and currently serves as the Division’s Academic Director, co-director of the EVMS 
Pediatric Clerkship, and Physician Leader for CHKD’s Schwartz Center Rounds.  
When not practicing medicine, Dr. Shomaker enjoys spending time with her husband 
and two children in West Ghent, and leads a local Girl Scout troop.

Do you or a colleague have an exemplary accomplishment that merits recognition?  
Email your nomination to: CSGHelp@chkd.org. Please note “Hats-Off” in the subject-line!

Dr. Paul Mullan was a workshop co-leader at the American Academy of Pediatrics Annual Leadership Forum 2016: Quality Improvement Tools  to Improve Handoffs and Qualifying for MOC Part 4 (Chicago, IL).

Dr. Noelle Gabriel has been 

elected to serve on the Norfolk 

School Board. Dr. Gabriel was 

appointed to the board in July of 

2012 and was elected Vice Chair in 

May of 2016.

Dr. William Owen was a co-author on the TWiTCH (TCD With Transfusions Changing to Hydroxyurea) paper published in the very prestigious Lancet Medical Journal.  The results of this multicenter, open-label research study are being utilized worldwide to improve the lives of children with sickle cell disease! 

Dr. Theresa Guins 

was awarded the Regional 

2016 Outstanding Contribution to 

EMS for Children by the 

Tidewater EMS Council.

 Dr. Joel Clingenpeel, 

a nationally recognized expert in 

pediatric emergency medicine, 

was invited as an Associate 

Editor to join the editorial board 

of Emergency Medicine, a peer 

reviewed practice journal for 

emergency medicine physicians.

Dr. Joel Brenner 
was appointed to the NBA 

(National Basketball Association) 
and USA Basketball Youth Basketball 

Working Group on 
Player Health & Wellness. 

to a Job 
  Well Done!
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Many CSG Divisions routinely see new patients within 2 
weeks of referral, however all will work with you to get 

urgent patients in.  Fore more information, visit: 
www.csgdocs.com/specialties      

Main: 757-668-8786
Fax: 757-668-7855

  ALLERGY / IMMUNOLOGY
Main: 757-668-8255
Fax: 757-668-9444

  ANESTHESIOLOGY

  CARDIOLOGY

Main: 757-668-7320 
Fax: 757-668-9735

Main: 757-668-7213
Fax: 757-668-8225

  CHILD & FAMILY GUIDANCE
Main: 757-668-8869
Fax: 757-668-8870

  DERMATOLOGY

  CRITICAL CARE MEDICINE

Main: 757-668-7857
Fax: 757-668-8795

Main: 757-668-8000
Fax: 757-668-9345

  DEVELOPMENTAL PEDIATRICS
Main: 757-668-6484
Fax: 757-668-7474

  EMERGENCY MEDICINE
Main: 757-668-8000
Fax: 757-668-9345

  ENDOCRINOLOGY
Main: 757-668-7655
Fax: 757-668-8215

  GASTROENTEROLOGY
Main: 757-668-7240
Fax: 757-668-7721

  HEMATOLOGY / ONCOLOGY
Main: 757-668-7185
Fax: 757-668-7811

NEPHROLOGY

  INFECTIOUS DISEASE

  ADOLESCENT MEDICINE

Main: 757-668-7244
Fax: 757-668-9814

Main: 757-668-7238  
Fax: 757-668-8275

  PEDIATRIC & ADOLESCENT GYN
Main: 757-668-9330 

Fax: 757-668-7721

NEUROLOGY
Main: 757-668-9939

Fax: 757-668-9905

OTOLARYNGOLOGY
Main: 757-668-9373

Fax: 757-668-9848

PSYCHOLOGY

PATHOLOGY

Main: 757-668-9757
Fax: 757-668-8288

Main: 757-668-7275
Fax: 757-668-9175

PULMONOLOGY
Main: 757-668-74426

Fax: 757-668-7784

RHEUMATOLOGY
Main: 757-668-8572

Fax: 757-668-7784

SLEEP MEDICINE
Main: 757-668-7902

Fax: 757-668-7198

 SPORTS MEDICINE

  HOSPITAL MEDICINE

  GENETICS

Main: 757-668-8000
Fax: 757-668-9345

Main: 757-668-9723
Fax: 757-668-9724

Main: 757-668-8786
Fax: 757-668-7885

Main: 757-668-4630
Fax: 757-668-4635

  URGENT CARE 

Main: 757-668-8000
Fax: 757-668-9345

  NEONATAL-PERINATAL MEDICINE

  PHYSICAL MEDICINE & REHAB
Main: 757-668-9153

Fax: 757-668-9925

Sarah Chagnon, MD
Neurology
“In all my spare time as a working mother of a two year old, 
my latest hobbies include visiting every playground in the 
Hampton Roads area, creative hair brushing, injury 
prevention, naptime wrestling and toddler ballet, complete 
with leotards and tutus”

Meaghan Barnett, MD
Critical Care
“My hobbies include running, dancing, and baking, especially 
cupcakes!  I also enjoy having more free time to spend with 
my 2 dogs.”

Rose Cummings, DO
Cardiology
“I am very excited and grateful to be able to enjoy the warmer 
weather and the beaches of this beautiful area.  My husband, 
children and I love hiking, biking, and swimming as we get to 
explore the region.”

Mariel Fosceneau, MD
Pediatric & Adolescent Gynecology

“My interests include traveling, attempting to cook with my 
husband, working out, and enjoying all the beauty that 

Virginia has to offer.  We love our new home state!”

Charles Dillard, MD
Physcial Medicine & Rehab
“With the help of my beautiful wife and three wonderful kids, 
I am trying to learn to not take Virginia Tech football as 
seriously. So far, it is not going well…”

Crystal Proud, MD
Neurology

“It’s wonderful to be back in Hampton Roads, where I call 
home.  My twin toddlers keep me busy with household she-

nanigans, playing on the beach, and chasing after our Yorkie.”

Paul Mullan, MD
Emergency Medicine

“My downtime is usually spent rowing the inlets of the 
Lafayette River with my 3 yo son, walking the playgrounds 
with my 1 yo daughter, or planning our next family trip to 

South Africa where my wife grew up.”

Robert Escalera, MD
Cardiology

“I’m very happy to be a part of the CHKD family.  When I am 
not in the office, I enjoy hangin’ with my wife and three boys 

in the surf or on the lacrosse field.”

Gary Woods, MD
Hematology/Oncology

“My hobbies include working out and Redskins football, but I 
enjoy spending most of my free time with my wife, our son and 

two dogs, Miley and Mable.”
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BACKGROUND

Increased national emphasis has been placed on the access to pediatric palliative care services for 
all communities.  Often, however, the provision of palliative care services is limited by 
the lack of community and hospital resources, uncertainties in patient prognoses, and 
the misconception that palliative care is synonymous with hospice care, and is only 
necessary at the end-of-life.  In Hampton Roads and the Virginia peninsula, we are 
fortunate to have access to EDMARC Hospice for Children, a non-profit organization 
providing palliative care services to children living with life-threatening diseases in the 
region.   EDMARC Hospice for Children was the first pediatric hospice agency in the 
United States, and continues to provide full time nursing, spiritual, and social services to 
patients and their families living with life-threatening diseases.  

WHAT IS PALLIATIVE CARE?

Palliative care is both a philosophy and a multidisciplinary framework of patient and family-
centered care that optimizes quality of life by anticipating, preventing, and treating suffering.  
It advocates for the patient holistically, addressing physical, intellectual, emotional, social, 
and spiritual needs throughout the continuum of illness.  Palliative care also facilitates 
patient autonomy, care coordination, and prioritizes choice throughout an illness 
journey.  

WHO COULD BENEFIT FROM PALLIATIVE CARE?

It is estimated that well over 1 million children are currently living with life-
threatening diseases in the United States.  The AAP released a policy statement 
in 2013 recommending palliative care services be considered for all patients 
with life-threatening diseases at the time of diagnosis.  Life-threatening 
diseases, characterized by the expectation of a shortened life span, include:  

• Malignancy
• Neuromuscular diseases
• Chronic and complex medical diseases
• Brain defects
• Genetic and metabolic disorders
• Certain congenital heart diseases

For more information, please visit www.edmarc.org. 

Highly skilled and dedicated providers are the 
fabric of our organization.  Over the last year, 4 

of such physicians have  retired as CSG partners: 

Dr. Marilyn Gowen
Dr. Charles Bullaboy

Dr. Jon Mason
Dr. Herbert Bevan

 
Please join us in thanking them for their 
enduring committment to the familes of 

Hampton Roads and beyond.

Thank 

You!

combined  70 years of service
Did You Know?

CSG has referral information for 
every specialty posted on their website?  

 
This information includes: 

• commons conditions treated 
• how to contact the various practice(s) 
• locations where patients may be seen

• operating hours of the various locations 

Need more CSG info? 
Visit www.csgdocs.com 

by Cyrus Heydarian, MD
Pediatric Palliative Care in Our Backyard

Dr. Heydarian completed his internship, residency, and chief 
residency in Pediatrics at CHKD before moving on to a Pediatric 
Hospital Medicine fellowship at Children’s Hospital Los Angeles.  
During his fellowship, he gained the knowledge and skills to care for 

children with life-threatening diseases after working intimately with 
the CHLA palliative care team.  Cyrus returned to CHKD as a Pediatric 
Hospitalist and Assistant Professor in Pediatrics.  He is currently working as 
a CSG Pediatric Hospitalist and is the newly appointed medical director for 
Pediatrics at Sentara Williamsburg Regional Medical Center. Additionally, 
he is a medical director for Edmarc Hospice, which serves the palliative care 
needs of children with severe diseases in Hampton Roads.

Pediatric and Adolescent Medicine 
Gynecology Division

Our new service provides a comprehensive 
approach to female reproductive healthcare, offering 

everything from first-time gynecologic visits to 
specialized care for congenital conditions and other 

reproductive disorders. This program is led by Dr. 
Mariel Focseneanu, who is board certified by the 

American Board of Obstetrics and Gynecology.  She 
is seeing patients in Williamsburg, Newport News, 

and Norfolk, Virginia. 

Gastroenterology Motility Program
Our new program is led by Dr. Orhan Atay, a 
Pediatric Gastroenterologist, with a team of 

physicians, nurse practitioners, child life specialists, 
psychologists, and pediatric surgeons. We are 
now one of the few children’s hospitals in the 
nation to offer state-of-the-art high resolution 

and 3- dimensional manometry studies, which can 
measure muscle pressure in different areas of the 
digestive system, from the esophagus to the anus. 
The conditions we diagnose and treat include, but 

are not limited to, the following: Achalasia, Anorectal 
malformations, Dysphagia, Gastrointestinal 

Reflux Disease, Gastroparesis, Intestinal pseudo-
obstruction, and Intractable constipation.

Downtown Norfolk Location
Allergy, Dermatology, and Psychology have moved 

to the Fort Norfolk Office, which is located at 
301 Riverview Avenue in Norfolk.

Virginia Beach Location
Allergy, Pulmonology, Rheumatology, Dermatology, 

Sports Medicine, and Healthy You will all now be 
available at the Landstown Office, which is located at 

1924 Landstown Centre Way. 

Click 
“For Providers” 
on the main navigation bar.

Newport News Location
Urgent Care, Sports Medicine, and Therapy services 

are now available at the Tech Center in 
Newport News at 680 Oyster Point Road. 

CSG OPERATIONAL 
UPDATE

Click 
“Referral Information”

Select desired Specialty 
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electronic medical record. He also 
successfully made the transition to 
Pediatric Faculty Associates in 1987 
and was one of the founding partners 
of Children’s Specialty Group in 1998. 

When he was asked what makes this 
organization a great place to work, 
Dr. Rohn talked about its friendly, 
cooperative staff and faculty. He stated 
that everyone works together for the 
greater good and always does what is 
best for the patient.  He feels that a 

good physician is someone that can listen, 
genuinely cares about their patients, and 
can effectively communicate what needs 
to be done. Lastly, when asked what 
makes a great leader, he discussed the 
need for them to set a good example. A 
leader should be able to effectively set a 
vision and endure changes. Dr. Rohn has 
been and continues to be a great example 
of all of these traits. 

Dr. Rohn has held numerous leadership 
roles at EVMS, CSG, and CHKD. He 
has chaired the EVMS Promotions 
Committee for many years, participated 
on the Student Evaluation Committee, 
and served as the EVMS Third Year 
Medical Student Clerkship Director 
for ten years. He has served on several 
CSG committees and has been an active 
member of the Finance and Benefits 
Committee since its inception.  He has also 
participated in numerous committees for 
CHKD, such as the Nutrition and Patient 
Care Committees. His commitment to 
his profession is unique. We are honored 
for Dr. Reuben Rohn to be a member of 
the CSG, EVMS, and CHKD community 
and to award him the 2016 Excellence in 
Physician Leadership Award.  

In 2015, Children’s Specialty Group 
(CSG) created an award to recognize 
Excellence in Physician Leadership as 
a meaningful way to honor Dr. Svinder 
Toor as he stepped down after serving 
as CSG’s President for 17 years.  While 
there are many qualities of an effective 
and successful physician leader, it 
was noted that those particularly 
characteristic of Dr. Toor were 
Confidence, Collaboration, Vision, 
and Humility.  The 2016 Excellence 
in Physician Leadership Award was 
presented to Dr. Reuben Rohn.  

Dr. Rohn arrived at Eastern Virginia 
Medical School (EVMS) in July of 
1976 after he completed a combined 
fellowship in Adolescent Medicine 
and Endocrinology. At the time of 
his arrival in Norfolk, he was one of 
seven pediatric faculty that practiced 
at Children’s Hospital of The King’s 
Daughters (CHKD). The hospital 
was only two stories tall back then. 
Dr. Rohn has successfully navigated 
numerous and drastic changes since 
he first started. One of which was a 
transition from all paper to use of 
computer systems and now to an 

Excellence in Physician Leadership
by James “JD” McCoy

Distinction
of

Ma

Do you have an idea for the 
next newsletter? 

Email: 
CSGHelp@chkd.org

CSG’s Mission is to:  Provide High Quality Care and Excellent 
Service; Provide Ef f icient, cost competitive healthcare; Promote 
Medical Education and Research; Enhance relationships with 
healthcare providers and delivery systems.

CSG is comprised of over 170 Pediatric Specialists along with more 
than 50 Advanced Practice Providers practicing in  28 Pediatric 
Specialties!

CSG’s Neonatologists, Hospitalists and Pediatricians provide 
neonatal care at 8 area hospitals 24/ 7 – 365 days per year.

In 2014, CSG Specialists provided over 130,000 outpatient patient 
care visits. 

CSG’s Emergency Medicine Specialists and Pediatricians saw over 
50,000 children in the CHKD Emergency Room last year.

CSG supports the Patient Center Medical Home Model of Care by 
supporting our community-based pediatric colleagues!


